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7KH�XOWLPDWH�JRDO�RI�WKH�,QIDQW�0RUWDOLW\�5HYLHZ�LV�GHYHORSLQJ�UHFRPPHQGDWLRQV�WR�LPSURYH�WKH�KHDOWK

RI�PRWKHUV�DQG�LQIDQWV��7KLV�FKDSWHU�LV�D�FRPSLODWLRQ�RI�DOO�WKH�UHFRPPHQGDWLRQV�FRQWDLQHG�WKURXJKRXW

WKLV�UHSRUW��7KH\�ZHUH�GHYHORSHG�E\�WKH�5HYLHZ�DQG�LQFRUSRUDWH�WKH�FRPPHQWV�ZH�VROLFLWHG�IURP

FRPPXQLW\�DJHQFLHV�DQG�SURYLGHUV��:KLOH�WKLV�FRPSLODWLRQ�PD\�EH�D�XVHIXO�VXPPDU\���LW�ODFNV�WKH

FRQWH[W�RI�WKH�FDVHV�LQ�ZKLFK�UHFRPPHQGDWLRQV�ZHUH�GHYHORSHG���,Q�RUGHU�WR�PRUH�IXOO\�XQGHUVWDQG�WKHP�

WKH�UHDGHU�VKRXOG�FRQVXOW�WKH�FKDSWHU�UHIHUHQFHG�LQ�HDFK�VHFWLRQ�

,1)$17�6$)(7<��&+$37(56�9,�$1'�9,,�

,QIDQW�VDIHW\�LV�D�NH\�DSSURDFK�WR�SUHYHQWLQJ�XQLQWHQWLRQDO�LQMXULHV��8QLQWHQWLRQDO�LQMXULHV��ZKLOH

FRPSULVLQJ�D�VPDOO�SURSRUWLRQ�RI�DOO�LQIDQW�GHDWKV�LQ�.LQJ�&RXQW\��DUH�XVXDOO\�SUHYHQWDEOH��6LQFH�EDELHV

XQGHU���\HDU�RI�DJH�KDYH�OLPLWHG�PRELOLW\��KD]DUGV�LQ�WKH�VXUURXQGLQJ�HQYLURQPHQW�DUH�XVXDOO\

UHVSRQVLEOH���2QH�RI�WKH�PRVW�LPSRUWDQW�HQYLURQPHQWV�DIIHFWLQJ�WKH�ZHOO�EHLQJ�RI�LQIDQWV�LV�WKHLU�VOHHS

ORFDWLRQ��VLQFH�WKH\�VSHQG�VR�PXFK�WLPH�VOHHSLQJ�

6/((3 6$)(7<5(&200(1'$7,216 �&+$37(59,�

x� (YHU\�EDE\�QHHGV�D�VDIH�SODFH�WR�VOHHS��HYHU\�WLPH�LW�JRHV�WR�VOHHS��QR�PDWWHU�ZKHUH�RU�ZKHQ�

7KLV�LQFOXGHV�QDSV�GXULQJ�WKH�GD\�DV�ZHOO�DV��QLJKWWLPH�VOHHSLQJ��,QIDQWV�VKRXOG�KDYH�D�FULE�WR

VOHHS�LQ�ZKLFK�LV�LQ�JRRG�UHSDLU�ZLWK�D�ILUP�PDWWUHVV��1R�VRIW�EHGGLQJ�VXFK�DV�IOXII\�FRPIRUWHUV�

VKHHSVNLQV�RU�SLOORZV�VKRXOG�EH�XQGHU�WKH�EDE\�RU�LQ�WKH�FULE��7KH�QXPEHU�RI�REMHFWV�LQ�WKH�FULE

VKRXOG�EH�OLPLWHG�

x� ,QIDQWV�VKRXOG�DYRLG�VOHHSLQJ�LQ�WKH�SURQH��RQ�WKH�VWRPDFK��SRVLWLRQ��,W�LV�VDIHU�IRU�EDELHV�WR�VOHHS

RQ�WKH�VLGH�RU�EDFN��7KLV�LQFOXGHV�QDSV�DV�ZHOO�DV�QLJKW�WLPH�VOHHSLQJ�

x� ,QIDQWV�VKRXOG�QRW�VOHHS�RQ�EHGV��FRXFKHV��DQG�RWKHU�SODFHV�QRW�GHVLJQHG�IRU�LQIDQW�VOHHS�VDIHW\�

$GGLWLRQDOO\��VOHHSLQJ�RQ�FRXFKHV�ZLWK�PXOWLSOH�LQGLYLGXDOV�LV�WR�EH�DYRLGHG�

x� 5RFNLQJ�FUDGOHV�DUH�SRWHQWLDOO\�GDQJHURXV��SDUWLFXODUO\�WKRVH�WKDW�PD\�KDYH�GHIHFWLYH

PHFKDQLVPV�IRU�VWDELOL]LQJ�WKH�FUDGOH�

x� 'D\�FDUH�DQG�IRVWHU�FDUH�IDFLOLWLHV�VKRXOG�SURYLGH�D�VDIH�VOHHSLQJ�HQYLURQPHQW�IRU�HDFK�LQIDQW�DW

DOO�WLPHV�

x� %DE\�VLWWHUV�VKRXOG�EH�DZDUH�RI�VDIH�VOHHSLQJ�SUDFWLFHV�IRU�LQIDQWV�

27+(5 6$)(7<5(&200(1'$7,216 �&+$37(59,,�

x� 3ODVWLF�EDJV�VKRXOG�EH�RXW�RI�WKH�UHDFK�RI�LQIDQWV�DW�DOO�WLPHV�

x� :LQGRZ�EOLQG�FRUGV�VKRXOG�EH�RXW�RI�UHDFK�RI�LQIDQWV�DW�DOO�WLPHV�DQG�FRUGV�VKRXOG�KDYH�QR

ORRSV�

x� $Q�DSSURYHG�LQIDQW�FDU�VHDW�VKRXOG�EH�XVHG�DW�DOO�WLPHV�ZKHQ�WUDQVSRUWLQJ�WKH�EDE\�E\�FDU��:H

VXSSRUW�WKH�FXUUHQW�:DVKLQJWRQ�6WDWH�ODZ�WKDW�UHTXLUHV�WKDW�LQIDQWV�EH�SODFHG�LQ�FDU�VHDWV�ZKHQ�LQ

D�YHKLFOH�
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,GHDOO\��DOO�ZRPHQ�ZLWK�PHGLFDO�DQG�RU�SV\FKRVRFLDO�ULVNV�VKRXOG�KDYH�HDUO\��FRQVLVWHQW�SUHQDWDO�FDUH�

7KLV�FDUH�VKRXOG�LQFOXGH�RXWUHDFK��PDWHUQLW\�VFUHHQLQJ�DQG�DUUDQJHPHQWV�IRU�DSSURSULDWH�DQG�DYDLODEOH

PHGLFDO�FDUH���,W�VKRXOG�DOVR�XWLOL]H�LQWHUGLVFLSOLQDU\�VXSSRUW�VHUYLFHV��LQFOXGLQJ�QXUVLQJ���QXWULWLRQ��VRFLDO

ZRUN��&36�DQG�RQ�JRLQJ�FRRUGLQDWHG�FDVH�PDQDJHPHQW���5HIHUUDO�WR�RWKHU�FRPPXQLW\�UHVRXUFHV�DQG

KHDOWK�HGXFDWLRQ�VXFK�DV�FKLOGELUWK�FODVVHV�VKRXOG�DOVR�EH�DYDLODEOH��7UDFNLQJ�RI�SUHJQDQW�DQG�SDUHQWLQJ

ZRPHQ�VKRXOG�EH�DYDLODEOH�DV�QHHGHG�WR�DVVXUH�IROORZ�XS�RQ�IDLOHG�DSSRLQWPHQWV�DQG�FRRUGLQDWLRQ

EHWZHHQ�VHUYLFH�SURYLGHUV���&RPSUHKHQVLYH�DQG�VWDQGDUGL]HG�VFUHHQLQJ�DQG�WUHDWPHQW�IRU�VXEVWDQFH

DEXVH�VKRXOG�EH�WKH�QRUP�IRU�DOO�SUHJQDQW�ZRPHQ���,QIDQWV�DW�ULVN�RI�DEXVH�RU�QHJOHFW�VKRXOG�EH�SURPSWO\

LGHQWLILHG��DVVHVVHG�DQG�DVVXUHG�D�VDIH�DQG�QXUWXULQJ�KRPH���$OO�SURYLGHUV��LQFOXGLQJ�HPHUJHQF\�ILUVW

UHVSRQGHUV��VKRXOG�RIIHU�VHQVLWLYH�DQG�FRPSDVVLRQDWH�FDUH�WR�WKH�IDPLOLHV�RI�LQIDQWV�ZKR�KDYH�GLHG�

7R�DWWDLQ�WKHVH�VHUYLFH�REMHFWLYHV��WKH�5HYLHZ�GHYHORSHG�UHFRPPHQGDWLRQV�WR�LPSURYH�WKH�TXDOLW\�RI

VXSSRUW�VHUYLFHV�IRU�SUHJQDQW�ZRPHQ�DQG�LQIDQWV�

38%/,&+($/7+1856,1* �&+$37(59,,,�

3URYLGLQJ�VHUYLFHV�WR�WKH�KLJK�ULVN�IDPLOLHV�GHVFULEHG�LQ�WKH�UHSRUW�LV�FKDOOHQJLQJ��)RU�PRVW�RI�WKH�FDVHV

FRQVLGHUHG�E\�WKH�5HYLHZ��3XEOLF�+HDOWK�1XUVLQJ��3+1��VHUYLFHV�ZHUH�QRW�LGHQWLILHG�DV�D�SUREOHP�

$PRQJ�VRPH�KLJK�ULVN�FDVHV��KRZHYHU��ZH�IRXQG�VHYHUDO�DUHDV�IRU�LPSURYHPHQW�RI�VHUYLFHV��,VVXHV

LGHQWLILHG�UHODWHG�WR�3+1�LQFOXGHG�ODFN�RI�UHIHUUDO�IRU�QXUVLQJ�VHUYLFHV�E\�RWKHU�DJHQFLHV�DQG�SURYLGHUV

DQG��GLIILFXOW\�LQ�ORFDWLQJ�UHIHUUHG�IDPLOLHV��ODFN�RI�WLPHO\�3+1�IROORZ�XS�ZLWK�IDPLO\�IRU�VHUYLFHV��SRRU

GRFXPHQWDWLRQ�RI�VHUYLFHV��DQG�SUREOHPV�ZLWK�FRRUGLQDWLRQ�ZLWK�RWKHU�DJHQFLHV�

38%/,&+($/7+1856,1*5(&200(1'$7,216

x� ,GHQWLI\�KLJK�ULVN�ZRPHQ�EHIRUH�DQG�GXULQJ�SUHJQDQF\��LQFOXGLQJ�ZRPHQ�ZLWK�QR�RWKHU�FKLOGUHQ�

IRU�UHIHUUDO�WR�VXSSRUW�VHUYLFHV�SULRU�WR�GHOLYHU\�RI�WKH�LQIDQW�

x� 0HHW�ZLWK�SURYLGHUV�DQG�DJHQFLHV�WR�SURPRWH�EHWWHU�XQGHUVWDQGLQJ�RI�SXEOLF�KHDOWK�QXUVLQJ�DQG

KRZ�WR�PDNH�UHIHUUDOV�

x� ,PSURYH�WKH�UHIHUUDO�SURFHVV�ZLWK�RSWLRQV�VXFK�DV�HOHFWURQLF�WUDQVIHU�RI�UHIHUUDO��VLQJOH�SKRQH

QXPEHU�IRU�DOO�UHIHUUDOV��DQG�RU�VHFXUH�ID[�PDFKLQHV�

x� (QFRXUDJH�SURYLGHUV�WR�PDNH�D�SXEOLF�KHDOWK�QXUVH�UHIHUUDO�IRU�ZRPHQ�DQG�LQIDQWV�ZKHQ�

i� $�UHIHUUDO�WR�&36�LV�PDGH�RU�ZKHQ�&36�LV�LQYROYHG�

i� )RU�ZRPHQ�ZLWK�PHQWDO�KHDOWK��VXEVWDQFH�DEXVH��RU�KRPHOHVVQHVV�SUREOHPV

i� )RU�SUHJQDQW�ZRPHQ�EHLQJ�UHOHDVHG�IURP�LQFDUFHUDWLRQ

i� )RU�WKRVH�ZKR�KDYH�KDG�QR�SUHQDWDO�FDUH

x� ,QFUHDVH�FDSDFLW\�ZLWKLQ�WKH�+HDOWK�'HSDUWPHQW�WR�FRQVLVWHQWO\�UHVSRQG�WR�UHIHUUDOV�LQ�D�WLPHO\

PDQQHU�DQG�WR�SURYLGH�VHUYLFH�IRU�VXIILFLHQW�SHULRGV�RI�WLPH�WR�PRQLWRU�HDFK�LQIDQW©V�ZHOO�EHLQJ�

x� &UHDWH�D�PHFKDQLVP�IRU�LQWHUQDO�+HDOWK�'HSDUWPHQW�UHYLHZ�RI�LQIDQW�GHDWKV�ZKHUH�FRRUGLQDWLRQ

RI�FDUH�SUREOHPV�KDYH�EHHQ�LGHQWLILHG�WR�SURPRWH�UHJLRQ�VSHFLILF�SUREOHP�VROYLQJ�
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$�EURDG�UDQJH�RI�FRPPXQLW\�KHDOWK�FDUH�DQG�VXSSRUW�VHUYLFHV�RI�SUHJQDQW�DQG�SDUHQWLQJ�ZRPHQ�DQG

LQIDQWV�DUH�RIIHUHG�WKURXJK�D�FRPSOH[��LQWHUUHODWHG�V\VWHP�RI�SXEOLF�DQG�SULYDWH�DJHQFLHV�DQG�KRVSLWDOV�

3URYLGHUV�RI�VXSSRUW�VHUYLFHV�KDYH�DQ�RSSRUWXQLW\�WR�SURYLGH�QHHGHG�UHIHUUDOV�IRU�VHUYLFHV�EXW�VRPHWLPHV

PLVV�RSSRUWXQLWLHV�WR�GR�VR��$GGLWLRQDOO\�VRPH�ZRPHQ�PD\�QRW�KDYH�XVHG�VHUYLFHV�RIIHUHG�WR�WKHP�

6HUYLFHV�WKDW�ZHUH�QHHGHG�EXW�QRW�UHFHLYHG�LQFOXGHG�:,&��D�QXWULWLRQ�SURJUDP�IRU�:RPHQ��,QIDQWV�DQG

&KLOGUHQ����SUHQDWDO�FDUH�DQG�RWKHU�KHDOWK�DQG�VRFLDO�VHUYLFHV��/DFN�RI�FRRUGLQDWLRQ�EHWZHHQ�VHUYLFHV�DQG

ODFN�RI�UHIHUUDOV�EHWZHHQ�DJHQFLHV�ZHUH�DOVR�LGHQWLILHG�DV�LVVXHV�

27+(5 38%/,&+($/7+$1'&20081,7< 6(59,&(65(&200(1'$7,216

x� (YHU\�SUHJQDQW�ZRPDQ�VKRXOG�UHFHLYH�HDUO\�DQG�FRQWLQXRXV�SUHQDWDO�FDUH�

x� (QVXUH�WKDW�DOO�FRPPXQLW\�KHDOWK�DQG�VRFLDO�VHUYLFH�SURYLGHUV�DUH�IDPLOLDU�ZLWK�WKH�UDQJH�RI

VXSSRUW�VHUYLFHV�DYDLODEOH�IRU�SUHJQDQW�DQG�SDUHQWLQJ�ZRPHQ��DUH�SUHSDUHG�WR�PDNH�DSSURSULDWH

UHIHUUDOV��DQG�DVVLVW�WKH�FOLHQW�E\�PRWLYDWLQJ�DQG�IDFLOLWDWLQJ�WKHLU�XVH�RI�WKHVH�VHUYLFHV�

x� 'HYHORS�LQQRYDWLYH�PHWKRGV�IRU�PRWLYDWLQJ�KLJK�ULVN�ZRPHQ�WR�VHHN�DYDLODEOH�VHUYLFHV�IRU

SUHJQDQF\�DQG�LQIDQW�FDUH�DQG�IRU�PDNLQJ�WKRVH�VHUYLFHV�PRUH�DFFHVVLEOH�DQG�DFFHSWDEOH�WR�KLJK

ULVN�IDPLOLHV���([DPSOHV�RI�LQFHQWLYHV�FRXOG�LQFOXGH�JLIWV��PRQH\��JLIW�FHUWLILFDWHV��DVVLVWDQFH�ZLWK

FKLOGFDUH��WUDQVSRUWDWLRQ��DQG�FRQYHQLHQW�HYHQLQJ�KRXUV�IRU�VHUYLFHV

x� ,PSURYH�LQWHU�DJHQF\�FRPPXQLFDWLRQ���3URYLGH�FRRUGLQDWLRQ�RI�FDUH�IRU�SUHJQDQW�DQG�SDUHQWLQJ

ZRPHQ�ZKR�QHHG�PXOWLSOH�VHUYLFH�SURYLGHUV�E\�OLQNLQJ�WKHVH�ZRPHQ�ZLWK�D�FDVH�PDQDJHU�DQG

FRPPXQLW\�RXWUHDFK�VHUYLFHV���7KHVH�VHUYLFHV�VKRXOG�DVVLVW�ZLWK�VHWWLQJ�VHUYLFH�SULRULWLHV�DQG

WUDFNLQJ�FOLHQW�UHVSRQVH�WR�YDULRXV�UHIHUUDOV�DQG�VHUYLFHV�

x� ,QFUHDVH�DZDUHQHVV�DPRQJ�ZRPHQ�RI�FKLOGEHDULQJ�DJH�DQG�SURYLGHUV�ZKR�VHUYH�WKHP�FRQFHUQLQJ

DYDLODELOLW\�RI�IRRG�DQG�QXWULWLRQ�SURJUDPV�IRU�SUHJQDQW�ZRPHQ�DQG�LQIDQWV�

x� $GGUHVV�OHJDO�EDUULHUV�ZKLFK�LQKLELW�H[FKDQJH�RI�LQIRUPDWLRQ�EHWZHHQ�SUHQDWDO�FDUH�SURYLGHUV�RQ

WKH�RQH�KDQG�DQG�GUXJ�DQG�DOFRKRO�WUHDWPHQW�DQG�PHQWDO�KHDOWK�SURYLGHUV�VHUYLQJ�SUHJQDQW

ZRPHQ�RQ�WKH�RWKHU�

&+,/' 3527(&7,9( 6(59,&(6 �&+$37(59,,�

&KLOG�3URWHFWLYH�6HUYLFHV��&36��LV�WKH�DJHQF\�GHVLJQDWHG�WR�GHDO�ZLWK�WKH�DVVHVVPHQW�DQG�PDQDJHPHQW

RI�VXVSHFWHG�DQG�DFWXDO�FKLOG�DEXVH�DQG�QHJOHFW��7KH�DJHQF\�IDFHV�FRQVLGHUDEOH�FKDOOHQJHV�LQ�GHDOLQJ

ZLWK�WKHVH�FDVHV�DQG�WKH�5HYLHZ�LGHQWLILHG�VHYHUDO�DUHDV�ZKHUH�VHUYLFHV�PLJKW�EH�LPSURYHG��7KHVH

LQFOXGHG�EDUULHUV�WR�HDUO\�UHIHUUDO��ODFN�RI�FDSDFLW\�WR�PRQLWRU�FRQWUDFWV�PDGH�ZLWK�FOLHQWV��SUREOHPV

PRQLWRULQJ�FDVHV���SUREOHPV�ZLWK�LQIDQW�UHPRYDO�IURP�DQ�XQVDIH�KRPH���SUHPDWXUH�UHWXUQ�RI�LQIDQW�WR

XQVDIH�FRQGLWLRQV��DQG�DGPLQLVWUDWLYH�FRQFHUQV�

&+,/' 3527(&7,9( 6(59,&(6 5(&200(1'$7,216

x� ,QFUHDVH�FDSDFLW\�ZLWKLQ�&KLOG�3URWHFWLYH�6HUYLFHV�WR�FRQVLVWHQWO\�UHVSRQG�WR�UHIHUUDOV�LQ�D�WLPHO\

PDQQHU�DQG�WR�NHHS�IDPLOLHV�RSHQ�WR�VHUYLFH�IRU�VXIILFLHQW�SHULRGV�RI�WLPH���7KLV�ZLOO�DOORZ

ZRUNHUV�WR�DGHTXDWHO\�PRQLWRU�LQIDQW�ZHOO�EHLQJ�VR�WKDW�LQWHUYHQWLRQ�PD\�EH�PDGH�ZKHQ

QHFHVVDU\�

x� $VVLJQ�D�KLJK�SULRULW\�WR�UHIHUUDOV�PDGH�E\�PDQGDWHG�UHSRUWHUV�DQG�HVWDEOLVK�VWURQJ

FRPPXQLFDWLRQ�OLQNV�ZLWK�WKRVH�SURYLGHUV�WKURXJK�ERWK�UHJXODU�DQG�FDVH�VSHFLILF�LQWHUDFWLRQ�

x� (GXFDWH�SURYLGHUV�DERXW�WKH�PHFKDQLVP�IRU�UHYLHZ�DQG�PHGLDWLRQ�RI�FDVHV�ZKHQ�DJHQFLHV�DQG

SURYLGHUV�LQYROYHG�GR�QRW�DJUHH�ZLWK�WKH�GLVSRVLWLRQ�RI�WKH�FDVH�E\�&36���3URJUHVV�1RWH��,Q�SODFH

QRZ�LV�DQ�DSSHDOV�V\VWHP�FRQVLVWLQJ�ILUVW�RI�WKH�FKLOG�SURWHFWLYH�WHDP��WKHQ�XS�WKH�FKDLQ�RI

VXSHUYLVLRQ�LQ�WKH�DJHQF\��$�������QRWLILFDWLRQ�WHOHSKRQH�QXPEHU�LV�DOVR�DYDLODEOH��
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x� &RQWLQXH�WR�LPSURYH�WUDFNLQJ�RI�IDPLOLHV�ZLWKLQ�&36�WR�FODULI\�ZKLFK�ZRUNHU�LV�DFFRXQWDEOH�DQG

IDFLOLWDWH�PRQLWRULQJ�RI�FDVHV�E\�&36�VXSHUYLVRUV�

x� ,QFUHDVH�DFFRXQWDELOLW\�ZLWKLQ�WKH�DJHQF\�E\�LPSOHPHQWLQJ�UHYLHZ�E\�VXSHUYLVRUV�RI�LQGLYLGXDO

ZRUNHU©V�GHFLVLRQV��IDPLO\�SURJUHVV�DQG�RXWFRPHV���3URJUHVV�1RWH��$�PDQXDO�LV�LQ�GHYHORSPHQW

ZKLFK�LQFOXGHV�OHJDO�FLWDWLRQV�DQG�JULGV�RQ�VKDUHG�GHFLVLRQ�PDNLQJ�E\�ZRUNHUV�RU�VXSHUYLVRUV�

$OVR��WKHUH�LV�QRZ�D�TXDOLW\�DVVXUDQFH�XQLW�LQ�HDFK�GLYLVLRQ�

x� ,PSURYH�WUDFNLQJ�RI�IDPLOLHV�DFURVV�WKH�YDULRXV�SURJUDPV�DQG�VLWHV�ZLWKLQ��'6+6���)RVWHU�&DUH�

)DPLO\�5HFRQFLOLDWLRQ�6HUYLFHV��VR�&36�FDQ�EH�LQIRUPHG�ZKHQ�D�IDPLO\�NQRZQ�WR�WKH�DJHQF\�KDV

KDG�DQRWKHU�FKLOG�RU�LV�H[SHULHQFLQJ�IDPLO\�GLVWUHVV�

x� ,PSURYH�FRPPXQLW\�ZLGH�WUDFNLQJ�DQG�FRPPXQLFDWLRQ�VR�WKDW�IDPLOLHV�ZLWK�FKLOGUHQ�DW�ULVN�DUH

IROORZHG�DFURVV�DJHQFLHV��'HYHORS�HOHFWURQLF�WUDFNLQJ�FDSDELOLWLHV�

x� )RFXV�RQ�SULPDU\�SUHYHQWLRQ�RI�FKLOG�LQMXU\�E\�EURDGHQLQJ�WKH�FRQGLWLRQV�XQGHU�ZKLFK�FKLOGUHQ

UHFHLYH�&36�VHUYLFHV�DQG�LQWHUYHQWLRQV�

x� ([SDQG�WKH�$OWHUQDWH�5HVSRQVH�6\VWHP�WR�DOO�RI�.LQJ�&RXQW\���7KLV�SURJUDP�VHUYHV�IDPLOLHV�DW

ORZ�ULVN�IRU�FKLOG�DEXVH��ZKR�DUH�UHIHUUHG�WR�&36��3+1�VHUYLFHV��WUDQVSRUWDWLRQ��FKLOGFDUH�

SDUHQWLQJ�HGXFDWLRQ��FRXQVHOLQJ�DQG�HPHUJHQF\�DVVLVWDQFH�DUH�DYDLODEOH�

x� 5HYLHZ�WKH�DJHQF\�SROLF\�RI�XVLQJ��YROXQWDU\�VHUYLFH�SODQV�ZLWK�VXEVWDQFH�DEXVLQJ�SDUHQWV�

�9ROXQWDU\�6HUYLFH�3ODQ��$�ZULWWHQ�SODQ�GUDIWHG�E\�&36�ZRUNHU�DQG�VLJQHG�E\��SDUHQW��GHSHQGHQW

RQ�YROXQWDULO\�FRRSHUDWLRQ��

x� ,PSOHPHQW�UHYLHZ�RI�DOO�GHDWKV�DPRQJ�LQIDQWV�LQ�&36�DQG�&:6�FDUH�WR�LGHQWLI\��SUREOHPV�DQG

WDNH�VXEVHTXHQW�UHPHGLDO�DFWLRQ���1RWH��&KLOG�'HDWK�5HYLHZV�DUH�QRZ�PDQGDWHG�E\�VWDWH�ODZ

6+%�������

x� &36�VKRXOG�HYDOXDWH�FDVHV�IRU�VXEVWDQFH�DEXVH�DQG�FRQVXOW�ZLWK�VXEVWDQFH�DEXVH�SURIHVVLRQDOV

ZKHQ�GHVLJQLQJ�D�FDVH�PDQDJHPHQW�SODQ�

x� ,Q�FDVHV�ZKHUH�GHFLVLRQV�FRQFHUQLQJ�FXVWRG\�RI�FKLOGUHQ�DUH�EHLQJ�PDGH��OLPLW�GHSHQGHQF\�VWDWXV

�FXVWRG\�RI�FKLOGUHQ�E\�'6+6��WR�WKH�GDWH�RI�WKH���PRQWK�FRXUW�KHDULQJ���,I�SDUHQWV�KDYH�QRW�PHW

WKH�FRQGLWLRQV�RI�WKH�RUGHU�E\�WKDW�WLPH�WKH\�ZLOO�EH�KHOG�DFFRXQWDEOH�

x� &UHDWH�D�GLDORJXH�DPRQJ�WKH�%DU�$VVRFLDWLRQ��KHDOWK�FDUH�SURYLGHUV��&36��DQG�RWKHU�DJHQFLHV�WR

SURPRWH�XQGHUVWDQGLQJ�RI�&36�VHUYLFHV�DQG�RSHUDWLRQV�

-$,/+($/7+ 6(59,&(6 �&+$37(59,,�

3UHJQDQW�DQG�SDUHQWLQJ�ZRPHQ�ZKR�DUH�MDLOHG�DUH�RIWHQ�DW�YHU\�KLJK�ULVN�IURP�WKH�FRQVHTXHQFHV�RI

SURVWLWXWLRQ��VXEVWDQFH�DEXVH�RU�RWKHU�ULVN\�EHKDYLRUV��0DQ\�MDLO�FOLHQWV�DUH�LQ�MDLO�IRU�VKRUW�VWD\V��

PDNLQJ�SURYLVLRQ�RI�SUHQDWDO�VHUYLFHV�RU�UHIHUUDO�IRU�RQJRLQJ�FDUH�GLIILFXOW��$GGLWLRQDOO\��VRPH�FOLHQWV

PD\�WU\�WR�FRQFHDO�WKHLU�SUHJQDQF\�

-$,/+($/7+ 6(59,&(65(&200(1'$7,216

x� 3URYLGH�WKH�SDWLHQW�ZLWK�D�¦SDVVSRUW§�ZKLFK�FRQWDLQV�D�EULHI�KLVWRU\�RI�REVWHWULFDO�GDWD��SURYLGHU©V

QDPH�DQG�RWKHU�UHOHYDQW�PHGLFDO�LQIRUPDWLRQ�

x� ,QFUHDVH�FROODERUDWLRQ�EHWZHHQ�-DLO�+HDOWK�6HUYLFHV��WKH�6HDWWOH�.LQJ�&RXQW\�'HSDUWPHQW�RI

3XEOLF�+HDOWK�DQG�+DUERUYLHZ�0HGLFDO�&HQWHU�:RPHQ©V�&OLQLF�LQ�RUGHU�WR�DFFHVV�REVWHWULFDO

UHFRUGV�RQ�VKDUHG�SDWLHQWV

x� ([SDQG�RXWUHDFK�SURJUDPV�IRU�FOLHQWV�RI�-DLO�+HDOWK�6HUYLFHV�VR�WKDW�RXWUHDFK�ZRUNHUV�FDQ

H[SDQG�WKHLU�VHUYLFHV�WR�LQFOXGH�DOFRKRO�DQG�GUXJ�WUHDWPHQW�SURJUDPV��VXFK�DV�0206��DQG

HVWDEOLVK�OLDLVRQV�ZLWK�WKH�FRXUWV�DQG�SXEOLF�KHDOWK�QXUVHV��&XUUHQWO\��-DLO�+HDOWK�6HUYLFHV�ZRUNV

ZLWK�RXWUHDFK�ZRUNHUV�IURP�<HVOHU�7HUUDFH�&OLQLF�WR�FDUH�IRU�SUHQDWDO�SDWLHQWV�
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x� &ODULI\�WKH�UHODWLRQVKLS�RI�-DLO�+HDOWK�6HUYLFHV�ZLWK�&KLOG�3URWHFWLYH�DQG�&KLOG�:HOIDUH�6HUYLFHV

WR�SUHYHQW�FRPPXQLFDWLRQ�EUHDNGRZQV���6SHFLI\�ZKDW�W\SHV�RI�UHIHUUDOV�WR�&36�&:6�DUH

DSSURSULDWH�DQG�ZKDW�IROORZ�XS�DFWLRQ�FDQ�EH�H[SHFWHG�

x� (VWDEOLVK�D�ZRPHQ©V�UHVRXUFH�FHQWHU�LQ�WKH�MDLO���(GXFDWLRQDO�PDWHULDOV�DQG�JURXS�FODVVHV�DUH

QHHGHG�RQ�VXEMHFWV�VXFK�DV�GRPHVWLF�YLROHQFH��SDUHQWLQJ�DQG�VXUYLYDO�VNLOOV��IRRG��VKHOWHU��OHJDO�

PHGLFDO�DQG�MRE�WUDLQLQJ��

x� 2EWDLQ�D�PHQVWUXDO�KLVWRU\�RQ�DGPLVVLRQ�WR�WKH�SV\FKLDWULF�XQLW�WR�UXOH�RXW�SUHJQDQF\��IRU�DOO

IHPDOH�LQPDWHV�KRXVHG�RQ�WKH�XQLW���$Q�LQLWLDO�DVVHVVPHQW�DQG�SUHJQDQF\�WHVW�VKRXOG�EH�GRQH�LI

LQGLFDWHG�DQG�LI�WKH�SDWLHQW�FRQVHQWV��DQG�D�UHIHUUDO�VKRXOG�PDGH��IRU�REVWHWULFDO�FDUH���7KH

SV\FKLDWULF�XQLW�DGPLVVLRQ�IRUP�VKRXOG�LQFOXGH�D�EULHI�KHDOWK�KLVWRU\�

x� &RRUGLQDWH�&RXQW\�DQG�VWDWH�DJHQF\�REVWHWULFDO�FDUH��PHQWDO�KHDOWK�DQG�VXEVWDQFH�SURJUDPV�IRU

SUHJQDQW�ZRPHQ�ZKR�KDYH�D�GXDO�GLDJQRVLV�RI�VXEVWDQFH�DEXVH���-DLO�+HDOWK�6HUYLFHV�FDUHV�IRU�D

QXPEHU� RI� SDWLHQWV� ZKR� QHHG� PHQWDO� LOOQHVV�� VXEVWDQFH� WUHDWPHQW� DQG� REVWHWULFDO� FDUH� LQ� DQ

LQSDWLHQW�VHWWLQJ���7KHVH�ZRPHQ�DUH�WRR�LOO�WR�FDUH�IRU�WKHPVHOYHV�DQG�DUH�DGYHUVHO\�DIIHFWHG�E\

KRPHOHVVQHVV��GUXJ�XVH�DQG�PHQWDO�LOOQHVV�

(0(5*(1&<0(',&$/ 6(59,&(6��),5675(6321'(56 �&+$37(59,,,�

:KHQ�DQ�LQIDQW�GLHV�RXWVLGH�RI�D�KRVSLWDO��RQH�RI�VHYHUDO�DJHQFLHV�PD\�EH�WKH�ILUVW�WR�DUULYH�WR�SURYLGH

DVVLVWDQFH�DQG�DVVHVV�WKH�VLWXDWLRQ��8VXDOO\��WKH�ILUVW�UHVSRQGHU�LV�D�SROLFH�RIILFHU�RU�DQ�(PHUJHQF\

0HGLFDO�6HUYLFHV�SURYLGHU��,QIRUPDWLRQ�JDWKHUHG�DW�WKH�VFHQH�RI�WKH�GHDWK�LV�RIWHQ�HVVHQWLDO�LQ

GHWHUPLQLQJ�WKH�FDXVH�RI�WKH�LQIDQW�GHDWK��6HYHUDO�LVVXHV�ZHUH�LGHQWLILHG�ZLWK�WKHVH�VHUYLFHV�LQFOXGLQJ

GLIILFXOW\�LQ�ORFDWLQJ�WKH�VFHQH��LQDSSURSULDWH�EHKDYLRU�RI�UHVSRQGHUV�WRZDUGV�IDPLO\�PHPEHUV��DQG

LQFRQVLVWHQW�LQIRUPDWLRQ�JDWKHULQJ�DW�WKH�VFHQH�RI�GHDWK�

(0(5*(1&<0(',&$/ 6(59,&(6�),5675(6321'(565(&200(1'$7,216

x� 5HTXLUH�GHYHORSHUV�WR�SXW�XS�VWUHHW�VLJQV�DV�VRRQ�DV�URDGV�DUH�LQ��6LJQV�PXVW�EH�PDLQWDLQHG�

x� 'HYHORS�LQWHUDJHQF\�FRRSHUDWLRQ�WR�DVVLVW�WKH�0HGLFDO�([DPLQHU©V�2IILFH�ZLWK�JDWKHULQJ

LQIRUPDWLRQ�IRU�WKH�VFHQH�LQYHVWLJDWLRQ���7KLV�LQFOXGHV�FRRUGLQDWLRQ�RI�ILUVW�UHVSRQGHU�DFWLYLWLHV

ZLWK�WKH�0HGLFDO�([DPLQHU�RQ�FDVHV�LQ�ZKLFK�WKH�FDXVH�RI�GHDWK�LV�XQNQRZQ�RU�DSSHDUV�WR�EH

6,'6���,Q�WKHVH�FDVHV��SDUDPHGLFV�DQG�SROLFH�DUH�FDOOHG�WR�WKH�VFHQH�ORQJ�EHIRUH�WKH�0HGLFDO

([DPLQHU©V�2IILFH�LV�DEOH�WR�FRQGXFW�WKH�VWDQGDUG�VFHQH�LQYHVWLJDWLRQ��ZKLFK�LV�DQ�HVVHQWLDO

HOHPHQW�LQ�GHWHUPLQLQJ�WKH�LQIDQW©V�FDXVH�RI�GHDWK�

x� 3URYLGH�RQJRLQJ�WUDLQLQJ�WR�SDUDPHGLFV�UHVSRQGLQJ�WR�LQIDQW�GHDWKV�WR�DVVLVW�ZLWK�FRPSOHWLRQ�RI

DSSURSULDWH�VHFWLRQV�RI�WKH�VWDQGDUGL]HG�LQIDQW�GHDWK�VFHQH�LQYHVWLJDWLRQ�SURWRFRO�IRU�WKH�0HGLFDO

([DPLQHU©V�2IILFH�

x� (QVXUH�RQJRLQJ�WUDLQLQJ�IRU�DOO�ILUVW�UHVSRQGHUV��SROLFH��ILUHPHQ��DQG�SDUDPHGLFV��WR�SURPRWH

VHQVLWLYLW\�UHJDUGLQJ�LVVXHV�RI�SHUVRQDO�DQG�IDPLO\�JULHI�UHODWHG�WR�LQIDQW�GHDWKV�
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68%67$1&($%86( �&+$37(59,,,�

7KH�XVH�RI�DOFRKRO�DQG�LOOLFLW�VXEVWDQFHV�E\�SUHJQDQW�DQG�SDUHQWLQJ�ZRPHQ�SXW�ERWK�WKH�PRWKHU�DQG

LQIDQW�DW�ULVN�IRU�KHDOWK�DQG�VDIHW\�SUREOHPV��'UXJ�DQG�DOFRKRO��VFUHHQLQJ�LV�QRW�URXWLQHO\�FRPSOHWHG�IRU

SUHJQDQW�ZRPHQ�DQG�VFUHHQLQJ�IRU�VXEVWDQFH�DEXVH�LV�QRW�ZHOO�XQGHUVWRRG�E\�PDQ\�SURYLGHUV�DQG�SROLF\

PDNHUV��,VVXHV�LGHQWLILHG�ZHUH�LQFRQVLVWHQW�GUXJ�DQG�DOFRKRO�VFUHHQLQJ��ODFN�RI�UHVRXUFHV�WR�PHHW�VHUYLFH

QHHGV�RI�VXEVWDQFH�DEXVLQJ�ZRPHQ��DQG�LQDGHTXDWH�&36�PRQLWRULQJ�RI�FRQWUDFWV�ZLWK�VXEVWDQFH�XVHUV�

68%67$1&($%86(5(&200(1'$7,216

x� 5RXWLQH� VFUHHQLQJ� E\� SURYLGHUV� VKRXOG� LQFOXGH� UHFRJQLWLRQ� DQG� GRFXPHQWDWLRQ� RI� VLJQV� DQG

V\PSWRPV�RI�VXEVWDQFH�DEXVH��D�FDUHIXO�KLVWRU\�IRU�VXEVWDQFH�DEXVH��DQG�PRQLWRULQJ�RI�LQGLFDWRUV

RI�VXEVWDQFH�DEXVH�

x� 6WDQGDUGL]H� SURWRFROV� IRU� SURYLGHUV� RQ� UHFRJQLWLRQ� DQG� GRFXPHQWDWLRQ� RI� VXEVWDQFH� DEXVH�

LQFOXGLQJ�FOLHQW�DVVHVVPHQW�DQG�WR[LFRORJ\�VFUHHQLQJ�IRU�PRWKHUV�DQG�EDELHV�

x� 3HUIRUP� ULVN� DVVHVVPHQW� RQ� DOO� IDPLOLHV� ZKHUH� VXEVWDQFH� DEXVH� LV� IRXQG� DQG� UHIHU� WR� &36� DV

PDQGDWHG�DQG�WR�SXEOLF�KHDOWK�QXUVLQJ�DV�DSSURSULDWH�

x� 'HYHORS�SURFHGXUHV�DQG�SURWRFROV� IRU�&36�FRQWUDFWV� IRU� VXEVWDQFH� DEXVLQJ�ZRPHQ� WKDW� HQVXUH

WKDW�WKH\�DUH�LQGLYLGXDOL]HG��HQIRUFHDEOH��FDUHIXOO\�PRQLWRUHG�DQG�HYDOXDWHG�

x� 3URYLGH� RQJRLQJ� WUDLQLQJ� IRU� SURIHVVLRQDOV� LQ� GHWHFWLRQ� DQG�PDQDJHPHQW� RI� VXEVWDQFH� DEXVLQJ

FOLHQWV�

x� ([SDQG�SULPDU\�SUHYHQWLRQ�HIIRUWV��VXFK�DV�KHDOWK�HGXFDWLRQ��UHJDUGLQJ�VXEVWDQFH�DEXVH�

x� 3URYLGH� DGGLWLRQDO� UHVRXUFHV� IRU� GHWHFWLRQ�� WUHDWPHQW�� DQG� UHKDELOLWDWLRQ� RI� VXEVWDQFH� DEXVLQJ

PRWKHUV�

x� $GGUHVV� OHJDO� EDUULHUV� ZKLFK� LQKLELW� WKH� H[FKDQJH� DPRQJ� SUHQDWDO� FDUH� SURYLGHUV� RI� FUXFLDO

LQIRUPDWLRQ�FRQFHUQLQJ�SDWLHQW�DOFRKRO�DQG�RWKHU�GUXJ�SUREOHPV

,03529,1*�&$5(�'85,1*�/$%25�$1'�'(/,9(5<��&+$37(5�,;�

5HFRPPHQGDWLRQV�ZHUH�GHYHORSHG�IRU�LPSURYLQJ�REVWHWULFDO�FDUH�LQ�.LQJ�&RXQW\�LQ�IRXU�PDMRU�DUHDV�

EDVHG�RQ�WKH�ILQGLQJV�RI�WKH�5HYLHZ�

x� 0DWHUQDO�WUDQVIHU�DQG�OHYHO�RI�GHOLYHU\�IDFLOLW\

x� 1HRQDWDO�FDUH�LPPHGLDWHO\�IROORZLQJ�ELUWK

x� /DERU�DQG�GHOLYHU\�PDQDJHPHQW�LVVXHV�FRQFHUQLQJ�IHWDO�PRQLWRULQJ�DQG�SRVVLEOH�IHWDO�FRPSURPLVH

x� 3HULQDWDO�LQIHFWLRQV

0$7(51$/75$16)(5	/(9(/2) )$&,/,7< ,668(6 �&+$37(5 ,;�

'XULQJ�WKH�FRXUVH�RI�FRPSOLFDWHG�ODERUV��LW�LV�VRPHWLPHV�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�PRWKHU�DQG�IHWXV�WR

WUDQVIHU�WKH�PRWKHU�WR�D�PRUH�VSHFLDOL]HG�KRVSLWDO�IRU�PRUH�LQWHQVLYH�FDUH��6HYHUDO�FDVHV�ZHUH�LGHQWLILHG

GXULQJ�WKH�5HYLHZ�LQ�ZKLFK�WUDQVIHU�ZDV�GHOD\HG�

0$7(51$/75$16)(5	�/(9(/2) )$&,/,7<5(&200(1'$7,216

x� &RQVLGHU�WUDQVSRUWLQJ�D�PRWKHU�LQ�ODERU�SURPSWO\�LI�HLWKHU�SHGLDWULF�RU�PDWHUQDO�LQGLFDWLRQV�IRU

FDUH�DW�D�KLJKHU�OHYHO�KRVSLWDO�DUH�SUHVHQW�

x� ([SHGLWH�WUDQVIHU�WKURXJK�HDUO\�FRPPXQLFDWLRQ�ZLWK�VWDII�DW�WKH�UHFHLYLQJ�KRVSLWDO�
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1(21$7$/&$5( ,668(6 �&+$37(5 ,;�

7KH�SUHVHQFH�RI�D�SHGLDWULF�FDUH�SURYLGHU�ZLWK�VSHFLDOL]HG�VNLOOV�LQ�WKH�FDUH�RI�LOO�QHZERUQV�PD\�EH

LPSRUWDQW�ZKHQ�D�VLFN�LQIDQW�LV�ERUQ���6HYHUDO�LQIDQWV�LQ�WKH�5HYLHZ�GLG�QRW�KDYH�WKH�EHQHILW�RI�WLPHO\

FDUH�IURP�D�SHGLDWULF�FDUH�SURYLGHU�RU�WKH\�GLG�QRW�UHFHLYH�DGHTXDWH�UHVXVFLWDWLRQ�

1(21$7$/&$5( ,668(65(&200(1'$7,216

x� ,QFUHDVH�WLPHO\�FRPPXQLFDWLRQ�DPRQJ�REVWHWULFDO��SHGLDWULF�DQG�QXUVLQJ�SURYLGHUV�LQ�FOLQLFDO

VLWXDWLRQV�WKDW�PLJKW�UHTXLUH�SHGLDWULF�EDFN�XS�

x� (PSKDVL]H�HDUO\�FRPPXQLFDWLRQ�EHWZHHQ�SHGLDWULF�DQG�REVWHWULFDO�FDUH�SURYLGHUV

x� ,QFUHDVH�DZDUHQHVV�DPRQJ�VWDII�RI�WKH�GHVLUHG�WLPH�LQWHUYDO�EHWZHHQ�WKH�VXPPRQLQJ�DQG�DUULYDO

RI�SHGLDWULF�VXSSRUW�IRU�GHOLYHULHV�DW�HDFK�KRVSLWDO�KDQGOLQJ�GHOLYHULHV

x� &RQVLGHU�XVLQJ�D�¦TXLFN�FKHFN�OLVW§�RI�PHGLFDO�VWDII�WR�EH�QRWLILHG�LQ�FDVH�RI�IHWDO�GLVWUHVV�WR

DVVXUH�WKDW�DOO�PHPEHUV�RI�WKH�WHDP�DUH�VXPPRQHG�LQ�D�WLPHO\�IDVKLRQ���&RQVLGHU�LQFOXGLQJ

SRVVLEOH�¨EDFN�XS©�VWDII�ZKR�FRXOG�EH�QRWLILHG�LI�D�ILUVW�FDOO�SURYLGHU�ZHUH�XQDYDLODEOH�

/$%25	�'(/,9(5<0$1$*(0(17 ,668(6��)(7$/',675(66 �&+$37(5 ,;�

3HULQDWDO�DVSK\[LD��VXIIRFDWLRQ�RI�WKH�IHWXV�GXULQJ�ODERU�DQG�ELUWK��ZDV�WKH�FDXVH�RI�GHDWK�DPRQJ�D

QXPEHU�RI�FDVHV��$VSK\[LD�LV�XVXDOO\�SUHFHGHG�E\�IHWDO�GLVWUHVV�DV�WKH�FLUFXODWLRQ�RI�EORRG�DQG�R[\JHQ�WR

WKH�IHWXV�LV�FRPSURPLVHG���'HWHFWLRQ�RI�IHWDO�GLVWUHVV�LV�DQ�LPSRUWDQW�DQG�RIWHQ�FKDOOHQJLQJ�LVVXH�LQ�ODERU

DQG�GHOLYHU\�PDQDJHPHQW���7KH�UHYLHZ�RI�ILIWHHQ�FDVHV�RI�SHULQDWDO�DVSK\[LD�UDLVHG�WKUHH�PDLQ�FRQFHUQV�

x� 'HOD\�LQ�UHVSRQVH�WR�LQGLFDWLRQV�RI��IHWDO�FRPSURPLVH�GXULQJ�ODERU

x� 'HOD\�LQ�QRWLILFDWLRQ�RI�REVWHWULFDO�SURYLGHUV�E\�QXUVLQJ�VWDII�RI�DQ�DEQRUPDO�IHWDO�KHDUW�WUDFLQJ

x� /DFN�RI�GRFXPHQWDWLRQ�RI�LQWHUSUHWDWLRQ�RI�IHWDO�VWDWXV�GXULQJ�ODERU�DQG�RI�FDUH�SURYLGHG�LQ

UHVSRQVH�WR�LQGLFDWLRQV�RI�IHWDO�GLVWUHVV�

/$%25$1''(/,9(5<0$1$*(0(17 ,668(6��)(7$/',675(665(&200(1'$7,216

7KH�IROORZLQJ�PHDVXUHV�ZHUH�PDGH�WR�LPSURYH�RXWFRPHV�IRU�GLVWUHVVHG�IHWXVHV�GXULQJ�ODERU�DQG

GHOLYHU\�

x� ,QFUHDVH�HIIRUWV�WKDW�ZLOO�DVVXUH�WKRURXJK�FRPPXQLFDWLRQ�DPRQJ�WKH�WHDP�RI�SURYLGHUV�WKDW�FDUHV

IRU�ZRPHQ�GXULQJ�ODERU�DQG�GHOLYHU\���,Q�WKHVH�FDVHV�GHVFULEHG�DERYH��WKHUH�ZHUH�VHYHUDO�DUHDV

ZKHUH�FRPPXQLFDWLRQ�DSSHDUHG�WR�EUHDNGRZQ�

i� $PRQJ�VWDII�GXULQJ�WUDQVIHU�RI�FDUH�DQG�FKDQJH�RI�VKLIW

i� %HWZHHQ�QXUVHV�DQG�REVWHWULFDO�SURYLGHUV�GXULQJ�ODERU�UHJDUGLQJ�WKH�IHWDO�KHDUW�VWULSV

i� %HWZHHQ�SHGLDWULF�DQG�REVWHWULFDO�FDUH�SURYLGHUV�GXULQJ�FRPSOLFDWHG�ODERUV

x� (QFRXUDJH�KRVSLWDOV�DQG�ELUWK�FHQWHUV�WR�DGRSW�VWDQGDUGL]HG�JXLGHOLQHV�RU�HVWDEOLVK�LQVWLWXWLRQ�

VSHFLILF�JXLGHOLQHV��LI�WKH\�KDYH�QRW�DOUHDG\�GRQH�VR��IRU�

i� 1XUVLQJ�VWDII�WR�FRQWDFW�REVWHWULFDO�FDUH�SURYLGHUV�UHJDUGLQJ�IHWDO�KHDUW�VWULSV

i� 2EVWHWULFDO�SURYLGHUV�WR�FRQWDFW�REVWHWULFDO�DQG�SHGLDWULF�EDFN�XS�DV�DSSURSULDWH

x� 3URPRWH�UHJXODU�SURIHVVLRQDO�HGXFDWLRQ�DERXW�IHWDO�PRQLWRULQJ��VLJQV�RI�IHWDO�FRPSURPLVH�DQG

PHWKRGV�RI�IHWDO�DVVHVVPHQW�DQG�UHVXVFLWDWLRQ�GXULQJ�ODERU�E\�HQFRXUDJLQJ�KRVSLWDOV��ELUWK�FHQWHUV

DQG�SURIHVVLRQDO�DVVRFLDWLRQV�WR�SURYLGH�REVWHWULFDO�SURYLGHUV�DQG�QXUVLQJ�VWDII�ZLWK�FRQWLQXLQJ

HGXFDWLRQ�DQG�XSGDWHG�JXLGHOLQHV�

x� (QFRXUDJH�KRVSLWDOV�DQG�ELUWK�FHQWHUV�WR�FRQFHQWUDWH�TXDOLW\�LPSURYHPHQW�SURJUDPV�RQ�

i� $GHTXDWH�FRPPXQLFDWLRQ�DPRQJ�SURYLGHUV�GXULQJ�ODERU�DQG�GHOLYHU\
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i� )HWDO�PRQLWRULQJ�JXLGHOLQHV�IRU�ERWK�QXUVHV�DQG�REVWHWULFDO�FDUH�SURYLGHUV

i� $GHTXDWH�GRFXPHQWDWLRQ�RI�FDUH�SURYLGHG�E\�QXUVLQJ�DQG�REVWHWULFDO�SURYLGHUV�GXULQJ�ODERU

x� ,QFUHDVH�HIIRUWV�E\�SURYLGHUV�WR�HGXFDWH�SUHJQDQW�ZRPHQ�DERXW�WKH�VLJQV�DQG�V\PSWRPV�RI�IHWDO

FRPSURPLVH�VXFK�DV�ODFN�RI�IHWDO�PRYHPHQW�

,1)$17'($7+6&$86('%< ,1)(&7,216�&+$37(5 ,;�

3HULQDWDO�LQIHFWLRQV�ZHUH�QRWHG�DV�WKH�XQGHUO\LQJ�FDXVH�RI�GHDWK�LQ�VHYHUDO�FDVHV��,VVXHV�ZLWK�GHWHFWLRQ

DQG�WUHDWPHQW�RI�LQIHFWLRQV�YDULHG�DFFRUGLQJ�WR�WKH�FDXVDWLYH�RUJDQLVP��5HFRPPHQGDWLRQV�ZHUH�PDGH

VHSDUDWHO\�IRU�HDFK�RI�WKH�IROORZLQJ�W\SHV�RI�LQIHFWLRQ�

5(&200(1'$7,216 )25+(53(6 6,03/(;9,586 ,1)(&7,21 �+69�

5HFRJQLWLRQ�DQG�PDQDJHPHQW�RI�PDWHUQDO�DQG�QHRQDWDO�+69�LQIHFWLRQV�LV�GLIILFXOW�DQG�JXLGHOLQHV�DUH

FKDQJLQJ���3ULPDU\�+69�LQIHFWLRQ�VKRXOG�EH�FRQVLGHUHG�DV�D�SRVVLEOH�FDXVH�RI�PDWHUQDO�IHYHU�RFFXUULQJ

DW�RU�QHDU�WKH�RQVHW�RI�ODERU��SDUWLFXODUO\�LI�QR�RWKHU�FDXVH�IRU�WKH�IHYHU�LV�LGHQWLILHG��LQFOXGLQJ�QHJDWLYH

DPQLRWLF�IOXLG�FXOWXUHV��DQG�WKH�SHULSKHUDO�ZKLWH�EORRG�FHOO�FRXQW�LV�ORZ�RU�QRUPDO�

)RU�DOO�SDWLHQWV�LQ�ZKRP�+69�LQIHFWLRQ�LV�VXVSHFWHG��WKH�IROORZLQJ�DUH�UHFRPPHQGHG�

x� &DUHIXO�ODELDO�DQG�FHUYLFDO�H[DP�WR�LGHQWLI\�OHVLRQV

x� *HQLWDO�+69�FXOWXUHV�XVLQJ�DQ�DSSURSULDWHO\��YLJRURXV��WHFKQLTXH�WR�REWDLQ�VDPSOHV�LQ�RUGHU�WR

DYRLG�IDOVH�QHJDWLYH�UHVXOWV

x� 1RWLILFDWLRQ�RI�WKH�SHGLDWULF�FDUH�SURYLGHU�RI�WKH�VXVSLFLRQ�RI�PDWHUQDO�+69�LQIHFWLRQ�DQG�RI�WKH

SUHVHQFH�RI�D�PDWHUQDO�JHQLWDO�+69�FXOWXUH

5(&200(1'$7,21672 35(9(171(21$7$/*5283%�675(3 ,1)(&7,21 �*%6�
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